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Optimised Mobile Software
Sharpdesk Mobile
Mobile print and scan application



2

Optimise the benefits of mobile printing
We all have tablets and smartphones. They give us a
lightweight, highly portable way to store and access
huge amounts of information. As business tools, they are
indispensable.

And with Cloud storage services, the ability to take
presentations, reports, images and other important
documents with you wherever you go is too good to miss.

But printing this information isn’t always as easy as it should
be. And that’s where Sharpdesk Mobile comes in, unlocking
the full benefits of mobile printing.

Once you’ve downloaded and installed the free App, simply
connect to your Wi-Fi network in the normal way an choose 
from the list of available printers. You can select a document, 
preview it on screen, and print it out all in a matter of moments.

Optimised working on 
the move.

One of our suite of Optimised Software 
Solutions, Sharpdesk Mobile makes it 
easy to connect your phone or tablet 
to our range of award-winning office 
printers and MFPs. 

There’s no need to install any printer drivers and you don’t need 
to use a cable. Simply download the free App for instant access 
to the all printing and scanning features that you’d expect when 
using a laptopor PC.
 

Easily print how, when and where you want from any 
mobile device.
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Sharpdesk Mobile was created to optimise mobile working
by making it easy to print from mobile devices. PDF, JPG,
PNG, TIFF, E-mail, HTML (web pages) and Microsoft Office
(DOCX/XLSX/PPTX)* files are all supported, whether they
are stored on the mobile device or have been sent to you
as email attachments.

You can even select multiple files for printing, saving time
and leaving you free to collect your documents whenever
it’s most convenient.

It doesn’t matter if your phone or tablet runs on Android,
iOS or Windows. There is a version of Sharpdesk Mobile for
everyone, and the experience is always familiar.

Scan directly to your phone or tablet
Scanning is as easy as printing. Load the document into the
MFP and choose your mobile device as the scan destination.
You can save it as a ‘scan to’ destination for one-touch
access in the future.

Once you’ve scanned your document you can preview it,
email it or share it with other applications. All it takes is a
simple swipe and tap of a finger.

Do things your own way.

We all work differently, but Sharpdesk Mobile makes life
easier for everyone.

Open but secure
Sharpdesk Mobile makes your Sharp printers and MFPs
available to your colleagues and visitors alike without
compromising the security of your network.

Powerful multi-level authentication is used by the MFP,
network and server to control and enable access by
employees and guests.

* Microsoft Office (DOCX/XLSX/PPTX) files supported on limited models.

Hassle-free printing.
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Welcome to Sharp

Sharp Information Systems Europe (SISE), a division of Sharp Electronics Europe, offers a comprehensive portfolio of award-winning 
document management and display solutions to help organisations transform the way they engage with information. Sharp’s 
industry-leading MFPs and high volume systems sit at the heart of integrated applications for digital transformation.

Sharp’s proprietary Open Systems Architecture (OSA) technology transforms MFPs into powerful information portals, seamlessly 
integrating to the cloud and third-party business applications. Sharp Cloud Portal Office is an award winning document management 
and collaboration system designed to help small- to medium-sized businesses drive growth, improve efficiency and reduce costs.

By facilitating the transition to new equipment, methods and processes, Sharp Optimised Managed Services help improve how 
businesses interact with information through enhanced digital workflows and more collaborative working.

Sharp also offer a range of display solutions that include video walls for immersive entertainment, digital signage and innovative 
interactive touchscreens for engaging presentations.

Our mission is to develop new products that support individual expression; creating life enhancing experiences that let you be original.

*1 Bonjour must be enabled to auto-discover supported MFPs. *2 Postscript Expansion Kit is required to print PDFs. *3 PNG is not supported by Windows based mobile devices. *4 Scan to and print from Microsoft Office (DOCX/XLSX/PPTX) 
files is supported on limited models. 

Design and specifications are subject to change without prior notice. All information was correct at time of print. App Store is a service mark of Apple Inc. Apple, the Apple logo, iPhone, iPad, and Bonjour are trademarks of Apple Inc., 
registered in the U.S. and other countries. iOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under license by Apple Inc. Google, Google logo, Android, Android logo, Google Play and Google 
Play logo are trademarks of Google LLC. Microsoft, Windows, Internet Explorer and DirectX are registered trademarks of Microsoft Corporation in the U.S. and other countries. Sharpdesk is a trademark or registered trademark of Sharp 
Corporation in the U.S. and other countries. All other company names, products, services and logos used herein are trademarks or registered trademarks of their respective owners. ©2019 Sharp Corporation. Sharpdesk Mobile Brochure 
October 2019. Job Number 20077. All rights reserved. E&OE.

Supported Mobile Devices

iOS*1 based mobile devices running iOS 10 - 12

Android based mobile devices running Android™ 4.4 - 8.1
Recommended screen resolution: 800 x 480 pixels and higher
Multi-window feature on Android 7.0 or later is not supported.

Windows based mobile devices running: 
V1.2.3: Windows® 8 Pro, Windows® 8 Enterprise, Windows® 8.1 Pro, Windows® 8.1 Enterprise, 
Windows® RT & Windows® RT 8.1 
V2.2: Windows® 8.1 Pro, Windows® 8.1 Enterprise, Windows® RT 8.1, Windows® 10 Home, 
Windows® 10 Pro & Windows® 10 Enterprise  
Minimum System Requirements: 1GHz Processor, 1GB RAM, 20MB free HDD space and 
1024 x 768 pixels screen resolution with DirectX® 9 graphics capability. 

Supported File Formats

PDF*2, Encrypted PDF*2, Compact PDF*2

TIFF
PNG*3

JPEG
Microsoft Office (DOCX/XLSX/PPTX)*4 

Sharpdesk Mobile Workflow

Specifications


