
Complete 365 Backup
Because of the lack of physical assets or on-site hardware, many 

businesses falsely believe there is no reason to invest in 

cloud backup services. 

While hardware failures may not be a concern, the importance of 

safeguarding your data becomes evident when considering 

potential issues such as accidental deletions, deliberate 

deletions, cyber threats, natural disasters, floods, malicious 

activities and more.

With modern SharePoint document hosting, access is available 

on a whole host of device types, and as with a traditional 

mapped drive, people may accidentally move or delete files and 

folders, making the data unavailable for others.

Data backups have always played a crucial role in your IT 

resilience regardless of the size or nature of the organisation. 

Data is the lifeblood of business, and if it was lost or 

unrecoverable this may have a drastic affect on business 

continuity.

With the huge increase in the popularity of cloud based 

platforms like Microsoft 365, a large amount of your important 

and sensitive data can be stored in the cloud, which will only 

increase in the coming months and years. 

Cloud technology has many benefits, as we know, and one of 

the main benefits of Microsoft 365 is having no requirement for 

any hardware to host it. All of the services and data are stored in 

the cloud - so you don’t need you don’t need any physical 

servers within your business to accommodate this.
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• 6 snapshots per day of all data.

• Unlimited storage provided for your backups.

• Unlimited retention provided for your backups.

• Choose the country where your backup data is stored, 
or even use your own Azure storage account.

• Logon access if you would like the ability to manage 
and review your backups.

• Recover individual emails or make a ‘point in time’ 
restoration for email and Public Folders.

• Recover individual files or make point in time restores 
for OneDrive.

• Recover individual SharePoint files.  

• Files and folders stored in Microsoft Teams are backed 
up.

• New email accounts, OneDrive accounts, SharePoint 
document libraries and Teams are automatically added 
to backup.

As with Microsoft 365, Complete 365 backup is solely cloud 
based, so there is no requirement for any software installation 
or backup hardware. This makes it very accessible and simple 
to restore features, making recovery quick and easy.

A Trusted Backup
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Depending on the Microsoft 365 plan you have, it may include 
certain retention features that can be configured to help protect 
against loss or deletions. 

These retention features may not be available with all Microsoft 
365 plans, largely due to the lack of guarantee that new 
document libraries, Teams or even mailboxes will become part 
of that retention policy. A platform that provides dedicated SaaS 
backup is essential to ensure your data is available for recovery 
when required.

Specifically designed to integrate with Microsoft 365, Sharp 
provides Complete 365 Backup to help protect all of your 
important data. Complete 365 backup supports all key Microsoft 
365 services including Email, SharePoint, OneDrive and Teams, 
and fully discovers all mailboxes, data and Teams upon 
implementation - or when additional accounts and data 
are added by users.

Key Features




