
Out of Hours IT Support
Our team are here to resolve your 
priority IT issues 24/7 365 
Not all organisations office hours are the same, which is why it 
is important that your IT Support Partner is available when you 
need them. 

We understand how crucial it is to your organisation that you 
have peace of mind that your systems are in safe hands should 
you experience an IT issue outside of standard working hours.

Our friendly, reliable and experienced Out of Hours helpdesk 
team are on call 24 hours a day 365 days a year, should you 
need to utilise this service for priority IT issues. 

As part of our Out of Hours service, you will have a dedicated 
phone number and email address to use during these hours, 
where one of our Out of Hours helpdesk team will be able to 
assist remotely. 
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Key Features
The Out of Hours helpdesk team are available 
remotely to investigate and resolve your 
priority IT issues 

Remote access tools will be used where 
required to investigate and resolve the issues 

The Out of Hours team will have access to your 
technical documentation whilst addressing 
your priority IT issue 

Any issue not resolved on the Out of Hours 
remote service will be returned to the 
appropriate helpdesk team for immediate 
response the next day
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