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SynappxTM Cloud Print
Optimum productivity, security and sustainability 
in hybrid work environments
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Printing that flexes with 
your day-to-day
Easy access to the right information is key to 
getting the most from your workforce. 

As an increasing number of businesses adopt a hybrid 
workplace model, blending remote work with geographically 
dispersed devices, they face a complex challenge: how to print 
documents efficiently and securely while minimising waste.

Synappx Cloud Print provides small and medium-sized 
enterprises with easy-to-use, flexible, and cost-effective print 
management. Delivering secure printing and print accounting 
‘as a service’, our cloud-based solution requires zero on-
premise infrastructure – meaning no matter where you are, you 
have access to secure and reliable printing services.

Leveraging the smart functionality of the future-ready Synappx 
Services Platform (SSP) and Sharp’s future workplace Multi-
Function Printers (MFPs) to remove complex technology 
hurdles, Synappx Cloud Print is the latest addition to our 
comprehensive lineup of Document & Print Management 
Software solutions. It works seamlessly with both Sharp MFPs 
and compatible third-party devices, and is also designed to 
complement Sharp’s portfolio of Print Management solutions. 
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Having the flexibility to work both productively and securely 
across multiple locations is critical to driving productivity 
across the board.

Synappx Cloud Print’s print release technology for Sharp devices 
enables documents to be printed on the most convenient 
device, facilitating more secure and sustainable printing.

Synappx Cloud Print in action

Cloud Directory
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Synappx Cloud Print Client

Print / Scan

Print job
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What’s more, Synappx Cloud Print features a ‘pay as you go’ 
subscription with no additional on-premises hardware required, 
meaning you can get up and running in no time. This simple 
set-up also helps you avoid costly up-front investment, alongside 
the flexibility to scale as your needs evolve – and ultimately drive 
greater business efficiency. 

Synappx Cloud Print also includes a mobile app that connects 
you to your cloud storage services including Microsoft Teams, 
OneDrive and DropBox via a simple intuitive interface. Plus, with 
the mobile app, documents can easily be printed or scanned to 
connected services.

Streamlining collaboration is a key priority for businesses. And 
at the heart of greater collaboration is easier, more secure and 
efficient information access and sharing. 

Synappx Cloud Print is a cloud print management service that 
is optimised to work with your Sharp (MFPs) and supports other 
compatible third-party printers. 

Simple to install and easy to use and maintain, you and your 
team can simply walk up to any available device, enter a PIN 
number or swipe your ID card, and print documents when 
it is most convenient – helping your team be as secure and 
productive as possible.  
 
The system administrator has complete control over user 
and group management, for example specific devices can 
be restricted to different departments for more efficient 
use. And using the status dashboard and reports, you can 
comprehensively monitor and report printing activity across 
your entire device fleet. 

Streamline your everyday
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Secure by design 
Tackling security one step at a time

For hybrid workforces, security is paramount – particularly 
when ensuring easy sharing of confidential information 
between team members.

Guest printing won’t compromise on safety either. Synappx 
Cloud Print enables visitors to print via a temporary PIN to 
preserve print monitoring and security protocols.

Finally, it provides a full print audit trail and reporting, 
which helps ensure compliance with relevant data 
management regulations.

* Microsoft 365 and Google Workspaces

Document security
Synappx Cloud Print keeps 
sensitive information safe. 
The secure print release 
functionality for Sharp 
devices stops confidential 
documents from being left 
unattended; only the user 
that sent the documents to 
print can retrieve them.  

Print security 
An additional level of security 
is provided by ensuring any 
print jobs do not leave your 
local network, where they are 
protected behind a firewall 
and the data is encrypted, 
so they remain inaccessible 
while they are in transit or 
waiting to be printed.

System integration
Synappx Cloud Print is 
designed to integrate with 
your existing cloud directory 
services provider*, making 
user identity management 
secure and convenient. In 
addition, it includes a two-
factor authentication option 
that requires two forms of 
authentication, for example 
a card swipe and a PIN. 
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Going greener for less
Avoiding unnecessary waste and expenditure can go a long  
way to towards businesses achieving their sustainability goals. 

Synappx Cloud Print provides more proactive control of what is 
printed, using visual prompts and reports to encourage users to 
print sustainably. By encouraging team members to print and 
release only the documents they need, waste – including paper, 
toner, and energy – can be significantly reduced.

Plus, businesses can generate individual impact reports 
that show how sustainably each user is printing, allowing for 
more effective and connected print accounting while helping 
businesses track of and enhance their green credentials.

This month you 
have saved

133
sheets of paper

This month you are 
in the top

25%
of your company

This month you are 
in the top

11%
of Synappx users
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Why partner with Sharp? 
Sharp Europe enables small to large businesses and organisations across Europe to enhance performance and adapt for their 
workplaces of the future through a range of business technology products and services. 

Sharp services and products range from printers and advanced flat screen technologies, collaboration platforms in partnership with 
other leading brands, through to full IT services for small companies to large Enterprise businesses and organisations. 

As a manufacturer and a service provider, Sharp is uniquely positioned to provide trusted advice and assurance to customers on 
how technology can work together seamlessly. 

Specifications
Hardware Requirements (SCP Client)
Processor	 1 gigahertz (GHz) or faster with two or more cores – 64-bit

Memory	 4 gigabytes (GB) or greater

Storage	 64 GB or greater available disk space

	 Internet connectivity

	 Microsoft Windows 10 or 11

Browser Requirements: 	 Microsoft Edge v117 (or above), Firefox v118 (or above), Chrome v117 (or above) 

Sharp MFP Requirements
A Sharp Group 1 MFP running OSA version 5.5 or above with EAM (AMX3 or BP-AM11) and (AMX2 or BP-AM10) keys installed

A Sharp Group 2 MFP with firmware version 230.207 and above

Internet connectivity

Third-party Printers
SNMP v1.0 or later and IPP Printing support

Mobile App
iOS 14 (or above), Android 11 (or above)

Sharp device support only


